Essential Notice:
Change of Bureau Veritas ADT's e-mail address

For the sake of enhancing resource-sharing with the Bureau Veritas Group (hereinafter
“Group”) to offer faster and more services to clients, Bureau Veritas ADT (“Company”) is
integrating its system to the Group’s. Accordingly, the e-mail addresses under the Company'’s
domain name are being shifted to the Group’s. Please be informed of the following items:

(1) The domain name of the e-mail address (the part after the @sign) is changed from
adt.com.tw to tw.bureauveritas.com.

(2) The username of the e-mail address (the part before the @sign) is changed depending on
the account owner, who will inform his/her clients of the change respectively. However, in
most case, the account owner can keep his/her original usernames but changes “underline
()" to “dot ()", ex. abc_xyz@adt.com.tw may be changed to
abc.xyz@tw.bureauveritas.com.

(3) E-mails sent to old addresses will be forwarded to new ones automatically.

To keep contact information correct and up-to-date, please kindly modify your address book
when you receive the notice from the Company’s staffs.
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Many thanks for your long-term support and hope to continue to be of service to you.

Bureau Veritas ADT service@adt.com.tw http://www.adt.com.tw/

March 23, 2010
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